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COURTEOUS BEHAVIOUR TOWARDS DISABLED SERIVCE PERSONNEL

Refer CS Dte letter No. 95350/Q/DDGCS/Advisory/ZO18 dated 22 June 2018,

ve letter wherein disabled Armed
provided all assistance at URCs
es. They will also not be made to

1.

2 Policy has already been promulgated vid_e abo
Foices personnel (both serving & veterans) 'W|H't3e_
while also. giving priority to them over other beneficiari

wait in queue for billing of items.

3. However, certain cases are being reported by veterans regarding
non-implementation of above’ policy. Fmns/Units -are requesied to sensitise URC staff
on above issue & make sure the disabled veterans are looked after at URCs.

4, For strict compliance please.
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