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MEMORANDUM OF UNDERSTANDING

The Memorandum of Understanding, MoU has been signed between

Indian Navy
&
Bank of Baroda
On 21¥December 2020 at New Delhi, India

For extending Baroda Military Salary Package offerings to

Indian Naval Serving Personnel and Veteran:s.

Signed by W

0\ 27
Vikramaditya Singh Khichi
Executive Director

Signed by
Girish K
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MEMORANDUM OF UNDERSTANDING

This Memorandum of Understanding (MQOU} is made on 21 day of December’ 2020 between
Indian Navy, represented by Cmde Neeraj Malhotra, Cmde {P&A) having its headquarters
at IHQ of Ministry of Defence {Navy), Directorate of Pay & Allowances, Talkatora Stadium,
New Delhi -110001 (hereinafter called the Indian Navy which expression shall unless the
context otherwise requires include its successors/legal heirs/administrators/Executors and
permitted assigns).

AND

Bank of Baroda, a nationalized public sector bank since 1969 and carnying on the business
of banking under the Banking Regulation Act 1949 having ils registered office at Baroda
Bhavan, 7" Floor, RC Dutt Road, Vadodara-390 007, Gujarat (hereinafter called “Bank of
Baroda” which expression shall, unless the context otherwise requires include its successors in
business) through Shri Ashwini Kumar, General Manager, Government Business Department,
Bank of Baroda.

WHEREAS

(a) The Indian Navy, in its efforfs to simplify and streamline the salary and pension
disbursement procedure and to make availabie modern banking facilities 1o its personnel,
has decided to accept the proposal submitted by Bank of Baroda.

{b} Bank of Bareda, possessing technologically advanced infrastructural facilities, has offered
to provide banking services as detailed below to the Indian Navy personnel operating their
Salary / Pension accounts with the Bank.

Now, therefore, this Memorandum of Understanding witnessed as under:

Both paries have agreed as follows:

1. PERIGD OF MOU

This MOU shalt be operative for a period of three years w.e f, 21+ day of December’ 2020, with
an option to review every year for any amendment/ addition/ deletion of features Qj___‘r__h_e
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2. CREDIT OF SALARY or PENSION

{a} The Bank undertakes to credit into the account of all Indian Navy personnel who may be
holding thair accounts in various branches at various locations of 1he Bank, their salary by last
working day of the month or on the dates which may be communicated in writing by the
Paying Authority. The salary chequea(s)/ advice as well as the Bank account details are to be
fumished by the Paying Authority three working doys before the date of actual disbursement
of salary, as per the medium and format accertable to the Bank. The Bank wil arrange timely
Clearance of the chegue(s) and ensure that the salary is credited to respective accounts
and is available for withdrawa! at the start of the normal banking howurs on the scheduied
date of disbursernent of salary.

() Sundry payments during the month: All other sundry payments during the month are also
to e remitted 1o individual account holders as per details provided by Paying Authority. For
all non-salary payments, money will be transferred to respeciive accounts within 24
hours/one working day of redlization of cheque, For postings done by Paying Authority
through Corporate Internet Banking, the transactions will be carried out as scheduled at the
fime of upload. In case of failed transaction(s), details of the accounts along with amount
where money could not be fransterred will be intimated in writing 1o the Paying Authority
within two working days by the Bank.

Bank of Baroda will not charge any commission or service charges for the services rendered
at 2 a) and 2 b} above. BANK OF BARCDA will also arrange for credit of salaries and sundry
payments to account holders of oither Banks through RBI's platform, Real Time Gross
Settlement (RTGS) and National Electronic Funds Transfer {NEFT). BANK OF BARCDA will
however not be held liable for any detay / non-credit of salaries and sundry payments on
fime for reasons attributable to other parties.

(c] Existing salor\) accounts of Indian Navy Employees will be converted to Baroda Military
Salary Package accounts subject to an application-cum-undertaking to be submitted by
the account holder as per specimen aftached in Annexure 3.

A 'No Dues’ Certificate will be issued by BANK OF BARODA in the event of a Baroda Military
Salary Paockage Accounf-holder is desirous of changing his/her account to another Bank for
credit of salary. Specimen ‘No Dues Certificate is as per Annexure 4.

{d} All new accounts being openad by BANK OF BARODA in the training academies/Centre’s
will be opened as Baroda Military Salary Package on receipt of temporary numbers (for
kraining) by fraining acadernies/Centre’s and on receipt of service numbers, the
amendments in the numbg;_q_ will be undertaken by BANK OF BARODA.
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(e} Indian Navy does not undertake any liability for loans given by BANK_OF BARODA to
indian Navy personnel in their individual capacities. The Indian Navy will not be impleaded
in any claim, action, lawsuit which an account holder may file against BANK OF BARODA or
vice versa i.e. which BANK OF BARODA may file against the account holder. However, Indian
Navy will provide information about defaulters as regards thelr current postal address
maintained in the records subject to denial due to exigencies of service/ security
considerations.

3. FACILTIES TQ ACCOUNT HOLDERS

Indian Navy shall undertake to freat Bank of Baroda as a preferential banker and circulate
this to all its merbers, though Indian Navy does not iake commit/take responsibility on the
number of accounts opened under this Mol arrangement, In lieu of the above the Bank
undertakes to provide these special bouquet of customized products suitable for Indian Navy
personnel.

Baroda Mililcry Salary Package offerings for salaried personnel or pensioner
v Forregular cinployees of Indian Navy the scheme will be applicable affer credit of obne month salary ond
emplcyee maintains it as o salary account fregular monthly credit of salary).
v For pensioners. the scheme will be applicable after ciodit of one monrh pension in the pensiorcrs’
account of indian Novy and thereaflor regular pension is credifed in the account,

a) Salary Savings account with 2ero balance

b) Personal Accidental Offerings as ynder:

i) For Aclive Indian Navy Personnel -

Higible Age Min entry age 18 years
Max Age: 60 Years of retirement whichever is earlier

v Personal Accident Death Cover up fo Rs. 50.00 Lakhs® [On duty up 10 Rs 50.00 Lakhs &
Off duty Rs. 40.00 Lakhs)

v Personal Accident Insurance covering age between 18 years to 60 years

v Permanent Total Disability up 1o Rs. 40.00 Lakhs®

v Permanent Partial Disability up 1o Rs. 20.00 Lakhs

v Alr Accidentdl Insuronce Cover up fo Rs. 100.00 Lakhs™

v Inclusion of deaths in active operations

v Girl Child Marriage Cover (18 - 25 years) 10% of Base PAl cover

v Higher Education Cover 10% of Base PAl cover

v Transportation of dead body -Actuals or Rs. 50,000 whichever is lower

P _

Cost of Plastic Surgery/Burmn Rs. 2.00 lakhs
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ii) For Retired Indicin Navy Personne! -

Age Min 60 Years or retirerment age whichever is earlier Max Age - 70 Years

v Personal Accident Death Cover (Pal) Rs. 40 Lakhs

v Permanent Total Disability Cover (PTD) Rs. 40 Lakhs*
¥" Permanent Partial Disability Cover (PPD} Rs. 20 Lakhs*
v Inclusion of deaths in inactive operations — No

“mportant terms and ceonditions:

a. 3ose FA cover s Rs. AC Lakns

©. Maximurm Fesonal Accident Insurance Cover avalasle is e'ther 10 times of gross annudl Income o ascourt ~olcer or any
cf the above- menfiarec coplicanle insurance Coverage, whichever is less,

C. Alr Lokets should pe booked with our Bank's denit cord & Alr nsurance coulg ot be less “ran base cover.

d The Higher Education cover wil be applicable only for Graduaricn courses Uk of 8ose Cover [PAN ond clair amrount w7l
be credied in ite Savirgs account of Nominse.

e. 1he Girl child marmage cover 5 0% of 8Base Cover [FAll and claim amoun: will be credites ~ the Savings accoun® of

NG ninee,
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f)

CHers in Loan facilities:

satary Overdraft maximum upto Rs. 3.00 Lakhs (Annsxure 5)

100% waiver on processing charges of Housing Loan, Auto Loan, Education Loan
Mortgage Loans and Personal Loan

Concession of 0.25% Rate of Interest in applicable ROl on Auto Loan for the Account
holders who have avalled Home Loan

Free- Debit card:

Cash withdrawai limit upto Rs. 50,000/- per day at BoB ATMs

Cash withdrawal limit at other Banks ATM as per RBI regulation

Purchase limit of Rs. 2,00,000/- per day {FOS)

Lifetirne Free VISA Platinum Debit Card.

Additionas Free SELECT Variant of Rupay Debit card for Senior officials. (Additional
Rs.10 Lakh Personat Accident Insurance cover under SELECT Debit Card)

On the Fly Debit card - Pre-Approved Personal Loan with easy EM| on swipe of Debit
Card at all major stores (Reliance Digital, Croma ete )

ATM facility:

Free - Unlimited transactions at all Bank ATM's

Cash on Mobile ATM's: Card-less cash withdrawd! service from ATM's

We also propose o deploy ATM/ Cash Recycler at the key locations as deemed fit by
Indian Mavy,

Other fazilities:

free Remiftances - NEFT/RTGS
Free - Mobile Bcnﬁkﬁgﬁ_@@‘rnei Banking
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Free — Unlimited Demand Drafi/Banker's Cheque

Lockers- 50% discount on locker rentals

100% waiver in Demat Annuai Maintenance Charges

75% waiver on issuance charges for Gift and Trave card

Baroda m-invest: Investing online in various Mutuai Fund through Mobile App

Online FDR opening: Facility of opening Fixed deposit online through Mobile banking
and internet banking is available

Digital rode of Payment Facility: 8HIM Aadhaar Baroda Pay, BHIM App. Bharat Bil
Payment services

TNENENENE N

<

g) Credit Card:

v Life lime free Credit Card subject to eligibility criteria, Different card variants based on
salary band

v Additional Arr Accident Insurance in the range between Rs. 15.00 Lakhs and Rs, 50
Lakhs is available under all variants of Credit Card

The facilities under Baroda Military Salary Package is detailed in ANNEXURE 1.

3. DISSEMINATION

The MoU, once entered into by both Parties, will be widely disseminated fo all ranks and
pensioners by means of service lefters, Indian Navy Data Network, Inlernet or any ofher
means.

4. TERMINATION

a. in the event of termination of the MOU before its terms as per Para 1 earlier, the
disbursemeni of salaries to the individual may continue through the Bank, al the
discretion of the Bank, gs an ordinary account holder, without any special salary
benefits under this MOU

b. This MOU may be terminated by either party by giving three monihs advance notice
of termination in writing to the other Party (the “Defaulting Party") provided:-

If the Defaulting Party has commitied a malerial breach of any ferm of this agreement
and has failed to remedy such breach (if capable of remedy) within thirty (30} days
after notice from the other party 1o do so

Or
if the Defaulting party repeatedly commits the same breach of any of the ferms of this
MOU, then the MOU may be tenminated without any further notice.

Or

i there is a material adverse change in any applicable law affecting Banks generaly.
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5. RECALL OF SALARY DISBURSED

In exceptional circumstances, the Indian Navy may recall the salary erroneously disbursed
to deseriers or delinguent personnel. Upon written request of the Indian Navy
communicating specific details of personnel, bank account, period and amount, and further
subject to availability of funds in the specified account. the Bank of Baroda will comply with
the request and refund the amount to the Indian Navy through Demand Draft or through
Electronic mode of transier to denartment’s account. BANK OF BARODA will ot be iiable or
be held accountable for any consequential or related action arising from the act of debiting
the specified amount and refund of amount to the Indian Navy. Pending refund of the
amount recalled, Bank of Bareda may freeze all transactions to the concerned salary
account for limited time/ period 1o prevent fraudulent withdrawals from it.

4. PENSION PAYMENTS

BANK OF BARODA on its part will arrange to make pension disbursements in compiiance with
instructions issued by Government of India from time 1o time.

7. INDIAN NAVY BANKING COMPLAINT REDRESSAL AND REVIEW MECHANISM

[a) A Review Mechanism is in place for complaints and other pending issues. All pending
issues will be reviewed on a quarterly basis. The Review Commiltec will consist of the
Complaint Redressal Committee of the.Bank and include an official duly appointed by the
Indian Navy Headguarters.

by Apart from the above, the Bank also has a very well laid down policy on Customer
Grievance Redressal. This policy covers all types of custorners including pensioners. 1t also
covers the timeframe for redressal as well as various channels available for lodging the
complaints. The policy details are available at Bank’s website for public information. The
Baroda Military Salary Package holders have the additional option fo use such channels for
redressal of their individual grievances/ complaints,

(c} In the event that a dispute remains urresolved, it may be refered to the Banking
Ombudsman appointed by RBl under the Banking Ombudsman Scheme, if the same can be
entertained by the Banking Ombudsman as per the scheme.

8. pUBLICITY

Bank of Baroda may publish/market about its services extended to indian Navy personnel
under this MOU and/or promote its business objectives from time fo fime. '
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9. PERSONAL & ACCIDENTAL INSURANCE — CLAIM MECHANISM

The Nominee / Next of Kin to submit the required documents to the Bank Branch. The Bank
Branch will forward the same to the insurance Partner. The detgiled claim mechanism is
menlioned in Standard Operating Procedure (Annexure 2) and various claim forms as per
Annexure é1o 15,

10. AMENDMENT

Any provisions of this MOU may be amended, walved, discharged or terminated {in each
case) only by an instrument in writing signed by or on behall of the party against whom
enforcement of ihe amendment, waiver, discharge or tfermination is sought. No breach of
or detault under any of the provisions of this MOU by either party may be waived or
discharged without the other party's written consent thereto.

11. NOTICES

Each notice. demand or any other communication to be given or made hereunder shall,
except ds otherwise provided herein, be given or made in writing and may be sent by one
party to the other party by Registered Post, telex, facsimile, hand or official insurer email 1o
the address or numbers mentioned in Standard Operating Procedure (Annexure 2) or such
other address and numbers as one party may inform tne other in writing.

12. MISCELLANEQUS

[a} In the event any Baroda Military Salary Package account holder desires to change his
salary account from BANK OF BARODA to some other Bank, ‘No Dues’ Cedificafe will be
issued by BANK OF BARODA. The ‘No Dues’ Cerlificate will be issued within 72 hours (3 days
of receiving the application). If the branch fails to issue the NOC within the stipulated time of
72 hours, the Baroda Military Salary Package Account holder will assume that BANK OF
BARODA has no dues and will be at libery to change his salary account from BANK OF
BARQDA to some other Bank.

(b) In the event of nen - credit of salary for more than three months In the Baroda Military
Salary Package account and default in loan accounts of any personnel, Bank has the
discretion to convert such account to normal Saving Bank account and shall withdraw all
benefit extended o the Baroda Military Salary Package account holder.

(c} The Bank will consider the installation of ATMs, and setting up of branches / extension
counters at jocations that are mutually convenient. The Indian Mavy on its part will make
efforts o provide space for setting up ATMs and Branches which is suitable tor the Bank's
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requirements. The space, if availubie, will be provided on rent as mutually agreed by both
the parties. If Indian Navy is unable to provide so. Bank of Baroda shall try to find the suitable
place to set up its ATMs. In such an event, if Bank of Baroda is also unable 1o get such space,
Bank of Baroda shall not be liable to set up ATMs as contained above. Bank of Baroda shall
use its best efforts to procure such space should Indian Navy fail to provide the space.

le) As regards "Know Your Customer norms”, certificate/ letter issued/ countersigned by
the authorized signatory from the individual's unit, certifying the identity and present address
of the personnel, will be acceplable to the Bank. In addition, as per recent RBI guidelines,
aadhaar & PAN are no longer in the list of Officially Valid Documents (OVDs) but these twe
documents have been made mandatory submit fo the bank.

13. Rank of Baroda is committed to the business development with Indian Navy and will
continuously strive to improve the offerings through the Bank of Baroda Military Salary
Package. These improvemenits will be applicable to all the Raroda Military Satary Package
accounts.

In witness wheraof, each Party has scribed their respective hands thiough its duly authorized
representative.

Signed on behalf of Indian Navy Signed on behaif of
Headquarters Bank of Baroda

- s M
(Cmde Neérqj_Mg_lhotra) {Shri Ashwini Kumar)

Cmde (P&A) General Manager

Date: 21.12.2020 (Neeraj Mzlhotra)

Commeoedors
Place: New Delhi Commodeorz (-2 2 Allswance).
AHQ MoD (Me)
Wiiness: Witness;
i "I A "\ o&,j/'
}f}drl‘/]\!a—’f -‘-@0 HUT GUPT A Cr i EF fAKgeR

T HE . I . ; -
COTLF v L e e
A . : MR

.-\. } / : . AHAUT SinayH B
SERIOR MARMNGER.
w e A
4 N _ . _" ¢ ,f, J"f - O : e . .
ﬁ ‘f i B , s 3 &'{f}df
R " T ) T =Y Rankof Baroda
indian Navy . ... ... TR e AT RN =

| raype




d@ 3imm @5ler
Bank of Baroda
g = [T

Annexures
l's.no Details ' Annexure | Page no.
1 Product details i 2-3 |
2 Standard Operating Procedure & Claim process for Baroda ! 2 4-9 |
' Military Salary Package : .
3 APPLIC ATION_CUM-UNDERTAKING 1o be taken from account 3 10 I
i holders, WHETHER NEW OR CO\JVERTED
4 Request for issuance of NOC 1o Transfer of Account 1o otner 4 1 ‘
_ Bank |
5 Overdraft Application Form for Baroda Satary Account 5 12 |
5 | GROUP PERSONAL ACCIDENT- CLAIM FORM 6 T3]
7 Group Personal Accident Claim Intimation Form 7 14 ﬁ,
8 Cheeklist for Claim Intimation 8 15 !
| lIncase of accidental Death) _
9 Checklist for Claim Intimatfion {In case of Permarent Total | | ¢ '5 i
Disabiity/Permanent partial Disability) : !
10 Checklist for Cigim Infimation i 10 17
{In case of Alr Accident Cover| ! ;
11 | Crecklist for Claim Intimation BT 18
| {in case of Girl Child Marriage Cover) I
12 Checklist for Clairm Infimaticn ' 12 19
| {In case of Higher Educaticn Cover B
M3 Checkast ‘or Claim Infimation 13 20 i
(In case of Transportation of Dead Body]
14 | Checkist for Claim Infimation ' " o 14 21 1
(In case of Cost of plastic surgery/ Burnj ;
15 | NEFT Form For Group Personal Accident Insurance RE 22 T
i To be submitted by the claimant only] . _
18 Comparative sheet for oroducts of Bank i 16 23-26 |
7 Borodo_Rodonce _ V7 27”_i

T L

127



%

i

M’@ g 3w @iy

2

LA

Bank of Barodz
A = NG

Y.

Annexure 1 - Product Details

Eligitility Criteria

Salaried or Pensioner of Indian Navy

v For reguiar empioyees of INDIAN NAVY the scheme will be
applicable after credit of one month solary and employee
raintains it as a solary account fregular monthly credif of saiaryl.

v For pensioners the scheme will be applicable affer creait of one
month pension to the pensioners’ account of INDIAN NAVY and
thereafter regutar pension is credited in the aecount,

rAinimum balonce

Nil

Personal Accident insurance

r offerings

f. Higible Age Min entry age: 18 years

RN NN NEN

! gpplicabe nsurarce Coverags, whiche:
¢, airtickets should be booked with our 3ar-'s ceni cordd & ArinLurang

A) ForActive INDIAN NAVY Personnel -

tax Age 60 Years of retirement whichever is earlier

Fersonal Accident Death Cover [FAI Rs. 50 Lakhs™ On auty Rs. 50
Lokhs Off duty Rs. 40 Lakhs

Perrranent Total Disability Cover (FTD) Rs. 40 Lakhs®

Pormanen: 2artiar Disability Cover |PPD; Rs. 20 Lakhs?

Air accidertal Insurance Cover Rs. 130 Lakhs®

inclusion of deaths in active aperations Yes

Girt Child Marriage Cover (18 - 25 years) 10% of Base PAl cover”
Higher Education Cover 10% of Base PAl cover”

lransportation of dead kody Actuals or Rs.50,000/- whichever is
lower

v Cost of Plastic Surgery/8um Rs.2 Lakhs ;

-

" mimportant terrrs end condition:
@ Base PAs coveris Bs, 40 Lakrs

0, Maximum Persenal Accidert Insurance Cover availabe is eirer 10 tinmes of
gross annudt Inconte of account rolder or cny o' the abcve- mentonsd

s less, Y

could rot be less than base covear.

d. Tre Higher Eaucalor cover will pe anok-anie ohy for CraQuaron Soutes
0% of Base Cover PAI and ciaim amcont wil be credited in me 3avings i
accocnt of hominee, ;
=, “re Gill chlld rarnage covar is 0% of 2ase Cover (PA and ciair armoun®

wit be credired in the Savings cocount of Nominee.

B) For Retired Defence Personals

Aga Min 80 Years of refirement age whichave: is earlier Max Age — 70
YeCis

¥ Personal Acciaent Death Cover {Pal) Rs. 40 Lakhs

v FPermanent Total Disahility Cover [PTD) Rs. 40 Lakhs™

v Permanert Parfial Disabilty Cover [PPD) Rs. 20 Lakihs”

¥ Inclusion of deaths inactive operations - NO
v The pensioners will be covered urcier Banks Civilian Ferscnai
Accidenta Insurance

Chegue books
Remiftance

Free - Unlimited _Cheque books

TNEFT/RIGS free for online & thiough brcmch

Demand DrczﬁfBohker's
Cheque

Unlimited Free ?

- ATH w_i_T_herwc:Is

] Fret; uriimited trur'socho’ 5 at olu ek mTM S i

Lockers

Discouri Jp 10 50 % on Io\,ker rertais

' Debit Card

Fres VISA Platinurm Debit Card for fefime. !
Addifional Free SELECT Variant of Rupuy Debit carg for senior officials. I

: (Addmonol Rs. 10lakh Parsonal AcciderT Insuiance cover under

SELECT Debit Card;

Ciedit card

Free Life Time CredT G supyject to gl y critera. Ditterort Lord

cvanonts bosed on Salary and.

Additional Air Accident insurance in the rangs of Bs 15 Lakhe to Ry 30
Lakhs is availabie wrider ai varicnts of Credit Caid,
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Waiverin processing charges
under Housing Loan, Auto

h Loan, Education Loon, .00 % waiver on process ng chaorges. :
Mongage Loans and Persondl i
. Laan ;
o | Concession in Rale of Interest ; For the Account helders who have availed Home Loar:, a conceassion |
for Auto Loans of 0.25% in applicable ROl of Auto Loan
fr— - |
13 Digital Lending Digital Lending in straignt tnrough process will be made availatsle '
- 5000, :
s On the Hy Debsit Card EMI Pre-Approved Personal Loan with easy EMI cn swipe of Dol Card on
alt major stores
- Liscount on Depository N .
15 Services/ Demat AMC 100% waiver in Demat Annual Maintenance Chaorges.
14 Other Benefie Free Alerts. o i
T Sweep tacility avdilable on speC|ﬂEnr;quest
Cther Benefits | 75% waiver on issuance chiarges for Git/Travel card o )
17 Relationship Manager [ Free Mobile Banking a
RM with weaith mu‘logemeﬁt advisory servicas for account holgers
enrolled as Radiance Customers,
18 |r1ferr?e1 Banking/Mcbile F;[; - o
. Banking
IP AUto Enraliment in Baroda [ vario s discounts on servico cho@é? _ B _
10 Radiance for senior officials . Frge Boroc_jo Wgrld Ueoit card with host o mestylle be'I*eIns. .
; (grade of ACP ord abovel senior Relationship Manager to nandie the eperationas issues and
i ! Investrnent portfolio aecording to risk-profiing
120 | Baroda Wealth Solution | Facility 1o ivest oniine in various Mutual Fund through Mobile App
S ; Online FOR ;;ening | Facility of opening Fixeq oeposn through Mobile/Intermat banking B
| . anling is available
27 f Coﬂgﬁ_}'\?]—o_bi_lfz_ I Card-less cash withdrawai seivice fron ATM's T
i 3 : Digital mods of Payment " Facily of D:ngGI maode of Pc:ymom like BHIM Acdhaar Baroda P Fay,
L © BHIM App, Bharat Bill F_’_g_yr‘_l_e_,_nt SEFVICES e
' 94  Life Insurance Faciliy Varous Life insurance scheme is avaiicila through curinsurance |
! ; __i_p(]lfﬂ&l Indica First Life imsurance. :
- : - I Vorious Healih insuronce oplicn availalle on luwest premium ‘hroug ‘
25 Health Insu.r?nc? Facility i various insurance parinor. :
Available under -
0 lox Baneft Schemes .E)eni?r_gri_tiﬂz_(:an Sclwing scherrelAge-55 years & above| |
ublic Providen: Fund !
ELSS i Equity linked Sovirc o '
buc;:rm;sﬂon of l5[u, o -
: Available immediar CI\, Qiter fwo mlu "y uedﬂ paximurT- Rs. g_la_('hs -
; ! vavg. of twa months e salary)
|27 1 Overdraft Facility

| Rzie of Interest: BRLLR +5.P. + 3%
i (Current BRLLR- Barcda Repo Linked Lending Rate: 6.85% p.a. .
i opmcc:ble since O1.81.2020, 5P, - Straregic Preamium: 0.20% p.a.) '
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Annexure 2
standard Operating Procedyre for Baroda Military Salary Package
SOP covers Salary Account opening, lerms and candifions for Insurance offerings and procedure for Claim
setflernent for the Insurance offerings.
1. The Baroda Military Salary Package will be extended to the existing account holder or new accounts
holder (Salaried Personnel of Pensioner of INDIAN NAVY)

4 Existing salary accounis of INDIAN NAVY Personnel or pension accounts of pensioner will be
converted ic BARODA MIUTARY SALARY PACKAGE account subject fo an application-cums-
undertaking submitted by the account holder as per specimen attachad in Annexure- 3.

4 A ‘No Dues Certificate will be issued by BANK OF BARODA it existing Salary Account-holder detires
ta shift his/ her salary account to another bank. Specimen ‘No Dues Certificate is enclosed as

. Annexure 4.

+ New Accounts opened by BANK OF BARODA in the Training Academies / Centers will be opened
in Baroda Military Salary Package on receipt of temporary numbers (for fraining) by Training
Academies / Centers and on receipt of service numbers the amendments in the numbers will be
undertaken by BANK OF BARODA.

4 Bajoda Military Salary Package - As regards "Know Your Customer norms”, o certificaie/ letter
issusd/ countessigned by the autharized signatory from the individual's unit, certifying his identity
and present address, will be grceplable 1o the Bank. In addition. Aacdhaar Card and PAN card
are the two decuments which need 1o be submitted 15 fre bank for tccount opening. Account
opening will be as per the guidelines issued by our bank from time to fime. In oibsence of Aaghaar
card any ofher vaid KYC docurnent as per RB! guidelines can be accepled.

2. INSURANGE OFFERINGS

Personal Accident Insyrange offerings for aciive Personnel. L

. Insurance Offerings _ Baroda Military Salary Package -l
Personal Accident Death Cover (PAI) ]I Rs. 50 Lakhs”
‘ On duty Rs. 50 Lakhs
. _ | Off duty Rs. 40 Lakns ]
. Age Uhin entry age: - 18 years
Max Age: - 60 Years or relirement whichever is earlier
Permanent Totat Disability Cover (PTD) Rs. 40 Lakhs™
__Pfrmoneni Parliul_ Disability Cover {I-’PD_) Rs. 20 Lakhs®
Air Accidental insurance Cover Rs. 100 Lakhs™
Inclusion of deaths in active cperations | Yes
| Girl Child Mariage Cover (18 - 25 years) '10% of Base PA caver: . B
Higher Education Cover | 10% of Base Pal cover
lansporlai'ion of dead body | Actocis ar s, 50:(‘:{}0,*- whichever is [owar
i_C_o__si of Plastic Surgery/Burn | Rs. 2 Lakhs !
_ Personal Accidental Offerings for refired Employees are a3 under; o
| Insurance Offerings sarodg Military Salary Pockege. o
| Pessonal Accident Death Cover (PAI) Rs. 40 Lakbs
'_Age ST T T T NN 60 Yeass of retirement ogj_&?whichéver is earlier
. i ! Max Age - /0 Yoors ) B ) ) 4{
P Permaunent Total Disability Cover (PTD} i Rs. 40 Lakns® o o
permanent Pattial Disability Cover (PPD) . Fs. 20 Lokhs®
Inclusion of deaths in active operotions | No _
o | Thz pensioneis willbe covered under Civitian Personal Accidental Insurance Scheme which is applicable
i M@ver@pni Employees Salary Accaunt scheme J
LT A s s . et . .
/!/,_ /.
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*important terms and conditions for ¢laims:

1. Base PAY coveris Rs. 40 Lakhs.

5 Maximum Fersonol Accident Insurance Cover available i either 10 fimes of gross anrual ncome of
accaunt holder or any of The above-mentfioned appicable asurance Covergge, whichever is iess,

3. Alr fickets should he booked with our Bank’s debit oo/ Inmtaemet Banking.

i 4. The Higher Education cover will be applicavle anly for Graduation courscs 10% of Base Cover [PAI
and claim amount wilt be credited in the Savings accourit of Nominee.

5. The Gil child mariage cover is 10% of Base Cover (PAlN and claim amount wil be credited in the
Savings account of Nominge.

4. The Girl child mariioge cover wilt be applicable chly between age 18 years 1o 25 yeqrs, on SUDMISSICn
of relationship document and Birth Certificate.

7. Permanent Total Disaidiement {PTD} s in event of injury occuing ta the insured’s Account holder, solely
and directly trom accident caused by external, violert and visinle means within 12 calendar rmonths
of its oecurrerice resulting in totat irecoverable loss as 1otal vermanent cisablement, the ciaim will be
seftled as per IRDA guidelines.

STANDARD EXCLUSIONS UNDER THE POLICY:

THE FOLLOWING EXCLUSIONS NEED TO BE TAKEN NOTE OF BESIDES THE OTHERS AS PER THE STANDARD

GROUP PERSONAL ACCIDENT CLAUSE:

1. Paymen: ol campensafion in respect of Seatn, inury of Disamemeril of the insured person

) fromintentiono seif-injury, suicide or cftempted suicidae,

[} whilst under e nhugnce of intoxicating liquor or drugs

(i} directly crinciiectly causea Ly venerea diseases, aids ot insanity,

y vl arising of resulting from the insured pernson committing any breach of law with criminal intent.

[v] whilst engaging in Aviation of Ballooning whilst mounting into, dismounting from or fraveling in any
balloon or aircraft other than as a passencer (fare paying of otherwise] in any duly licensec
standord type of aircraft anywhere in the woild

2. Pavmert of cormpensation in respect o Death, Injury or Disapiement of the Insured persor duc to
or arising out of gr directly /ingirectly connectea with or fraceable to: War, invasion, Act ar foreign
enemy, Hostltics (whether war be deciared or nct|. Civii war, Rebellion, Revolution, Insureciion,
rutiny, military or Usurped Power Seizure, Capture, Arrgsts, Restraints and Cerainments ot ail kings.
princes and people of whatscever nation condition ar quality.

3. Paymert of Compensation in respect of deoth of, ar bodily injury or any disease or iliness 1o the
Insured pearsorn -

(i} Drrectly or ndirectly caused Dy or confributed ¢ oy or arsing from oensing radictions o
cantamination by radicactivity from any noclear fuer or fromn any nuclear waste from ihe
combustion of nuclear fuel, For the purpose of th's exception, combustion shall include any self-
sustaining process of nuclear fission,

. i) Directly orindiectly caused by or contibuted 1a by or arising from nuclear weopons materia,

4. The lnsurance undet this Policy shall not extend to cover death disaklemerit resulting direchy or
Indirectly caused, contibied to or aggravated or prolonged by childbirih or pregnancy or in
conseauence thereot

Claim settiement in Permanent Total Disablement will be the 100% of the Sum inswred Opted will be paid.

S$r.no [able of Benetits: Permanent Total Disability Percentage of Capital Sum Insured
o) Loss of s'ght [bath eyes) 100G
5] Loss of two limios 100
1 c) Loss of one imo and one eye 100G
d) Permanert Totat and absoluie disablement as cartiied
e b | by Medical Practitioner 100
A T = RN
\\
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e Permarent Parial disablernent (PPI) s In event of injury occuiring to the insured's Account
hoider, solely and directly from accident caused by external, violent and visible means within
12 calendar manths of its occunrence resulting in toto: and or partial irecoverable loss of use
or the actual loss by physicai separation where a part of the body becomes permanently
disanied (L.e. partial loss as defined by IRDA]

Claim $ettlement in Permanent Parigl Disablement will be as per the below mentioned table:

SR NO Table of Benefits: Permanent Partial Disability Pe’“"*“%:ﬂ: d“’p""' Sum
A Loss of sight of one eye 50
B Loss of one limb a0
c Loss of toes-all 20
D Great-both phalanges 5
£ | Great-one phaianx 2 :
F Cther than great, it more than one toe lost each 1 1
G Loss of hearing - bothdeors ”50
H Loss of nearing — one ear 15
l Loss of Speech 50
J 1Loss of four fingers and thumb of one hand 40
K Loss of four fingsrs 35
L Los of thumis-both phalanges 23
M Loss of -humb-one phalarx 10
Loss of noex tinger
i} Trree phalanges He!
N ijiwo phgianges B
i|One phalanges 4
Loss of middle finger
il Three phalanges b
© iTwo phalanges 4
iI1Cne phalanges 2
Loss of ring finger
i Thige phalanges 5
" 1Two phalanges 4
itOne phalanges 2
Loss ofiittle finger
o i Trree pholanges 4
HTwWo pha'onges 3
1Cre phaianges 2
Loss of Metacarpals
R {itFirst or second {additional) 3
[Thiret, fourth or fifth [additional) 2
S Any ofher permanent partial disablerment % as Ossessefj,by Medca
Practitioner

[a)}
]
-]

R




5?' s A 3R
2250 F Hank of Boroue
~ B =

« The terms and condition for Insurance claims will be applicable as per IRDA norms.

» For the claim seftlement in case of Parfial disability semetime the difference arises due to
interpretation of the same by INDIAN NAVY Doctor and IRDA guidelines for setlement of
claims, in such cases ceriification by INDIAN NAVY medical practitioner will be sufficient tor
disability cover (Permanent/Partial) for o claim sefflement. However in case of diference in
opinion between INDIAN NAVY and civil medical practitioner decision will be taken based on
bilateral confirmation with insurance company’s panel doctor.

o In cose any dispute arises due to difference in opinion between INDIAN NaVY and Civii
medical practiioner the decisicn wil be taken based on Lilateral confirnafion with insurance
compuny's panel doctor. For exarnple: If by an accident alimb has been injured by a bullet
wound and the person is deciared disabled by INDIAN NAVY praciitiones (withcut Imb oeing
amputaied!. In such cases report issued by the INDIAN NAVY practifioners will be taken inte
corsiaeration for the claim settlement.

« tis o be roled that report issued by the medica: prostifione: of INDIAN NAVY showd be

disaklament report and not an physical fitnesy report lie, whener the claimant is it for the
INDIAN NAVY operalions or no!)

i PERSONAL ACCIDENT INSURANCE & OTHER INSURANCE COVER - CLAMM MECHANISM

() CLAIM INTIMATION

All the clairms of the Insured will be intimated by the Nominee / Next of Kin fo the Branch. Nomines / nexd
ot Kin to submit the reguired documents fo the Bank Branich. The Bank Brarch will forward the same to
Insurance Partner,

On receipt of the i tiration, e Claim will og registered and the Insurance ompany will provice a Letter
ot Requirements.

The notification of claim shall include:

i) Briet note on incident {Including Date & Time of incident;

iDetails of the Affected Cusfomer Account/nome of the concerned person/ contact details of the
Nominee to be contacied.

i) Claim infimation snould e within Ninety (90) days from the date of accident. Tuther no clgims shouid
be rejecied cn account of delay in infimation claims/ submissicn of claims documents as per IRDAI
regulations.

Dept. -~ Persenal Accident for Bank of Baroda A/c holders through Baroda Militury Salary Package Accounts

Branch Manager of the Bank where the account exists wili send duly filled, signed & stamped claim for
along with ali the retevant claim documents required to the Insurance Company.

Clairn Documents ance received will be scrutinized and the sarme will be subrmilted 1o Insurer.

The Claimant/Nominee shall arrange far submission of the foilowing aocuments towards subsianiiation of
the claim within 182 days from date of intimation of claim for onward submiss on:

1. Al supparting documents relating to the ciaim must be submitied within one eighty [183] days

from the date of infiration.

The eligible ciairms will be setfled in fen (10} working days from e Jdate of receiving the compiete

documents sef.

3 In case documaents are noi received within one eighiy 180) auays of claim infimation, 1 rerminaer,
hard copy letler wil be ssued to Memoer Bang. foliowed Ly an oepicl comimarHcation.

4. 727 reminder hard copy lenter will be sent after 1190} cays fram clair infimaton folowed by an emai

5 Closure lelter, hara copy letter will be sent to gank after one yeal fram the dase of claim intimation in
case of no commrication received from Barik

AP !-ﬁLVESTIGATOR APPOINTMENT (SPECIFIC CASES THAT NEED DETAILED INVESTIGATICN)

]
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i) Based on the merit of the claim, Insurer's investigarion leam shall be appointed. TAT: T+3 (T8
the day onwhich the claim documenis received from the Bank].

(i) In 30 days, Investigation report wil be findlized. If there s o delay bacavse of the seme more
facts, an interim report will be requested.

CLAIMS FOLLOW UP / PROCESSING

The reminders shall be sent by Insurer To Bacy af regolar intervals for penang Clam ancumenrs, d
commurication vig ietter in hard copy / emaiiwill be seni 1o cl'ent with defined rmeiine.

Reminder process wolld ke same for the document’s deficiency also.
It reminder T+180 days
2ra reminder T+190 days
Closure Letier T+365 days
T is Date of Intimation
CLAIM PAYMENT

Cnce the claim is approved the payment in the form of NEFT shall be done to the account holder
beneficiary {in case of Disapiement} / to Nominee orlegal heir fin case of Deatn] aiang with a covering
letter,

SOCUMENT CHECK LIST -Atiached s per Annexures
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ESCALATION MATRIX

Insurance Company

| 13 Level)

| Vice President

i Escalation Level . Name & Designation Contact Detail Email Id
Claims Service Mr Rahul Latkar, 84528561094 rahyllatkar@rathi.com
Manager _ - Assistant Manager _ L _
Service  Relationship | Mr Monali wasnik, 9570773388 monglivasnik@rathi.com |
ranager (19 Level] Ceputy Manager N _

, Manager tAr Jigar Joshi, 704599370 ligarnosnidrathi.com

| {24 Level) o ' Relationship Manager N | _ _
Vice President i Ms Sapna Maheshwarl, | 9930357213 " sapnamgnheshwai@raini.com

|

Bank of Baroda (For Salary Accounts)

!. Escalation | Name & Designation Contact Detail | Emall Id ‘
pgvel ' . |
P Level pars. Shruth Singh 011-23448540 Shruti.singh@bankofbaroga com

L Senior Manager _ i
| Leve: 2 Mr Rohit Gupta, SR10331983 Fohit.gupta?i bankoflz aroda.com :

Crief Manager 1 o -

I - Mr vV K Sardana, | 9999007917 iabilities.corp.occ@banxofboroda.com |
Flevel 3 Dy GeneraiMenager ' | o L
i | Mrv G Senthilkumar, . 7045660321 U Gepresources.boc@nankoibaroda.com i

. . |
| Dy Generai Manager

Bank of Baroda (For Pension Accounts}

Escalaticn | Name & Cesignation Contact Detail Email td
Levei
Level 1 war. 7. C. Thakur, Chief 07%-66734778 cm.copc@bankafbaroda.com
Manager
Level 2 WM. Baban Prasad Sinhad, 011-23441359 gb.delhi@pankofbaroda.com
Chief Manager
Level 3 Mro )oK dha, 011-23448704 ab.delhithankeiboroda.com
Assistan: General Manager |
e I
AR TN
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Annexure-3

APPLCATION-CUM-UNDERTAKING TO BE TAKEN FROM EXISTING ACCOUNTHOLDERS

The Branch Manager,
Bank of Baroda
................................... Branch

Dear Sir,
BARODA MILITARY SALARY PACKAGE

1. Request for conversion of Savings Bank account to Baroda Military Salary Package

1| i maintain a $B account with your branch and the account number is_ __and
lintend to open a new Baroda Military Salary Package SR Account. ' am presently employed as
. . weith .my employee Numberis__ __and
my Date of Birthis _ .My rrobile rumberis o

2 My present adaiess is appended below which may please be incerporated in your records
for which | am enclosing a cerfificate issued from the unis and reguest you to accept it for
satistying tne KYC norms as prescribed by your bank, aleng with other decument(s) as prescibed
by the RBI.

3 im this connection, | request that my existing account be converted into a Barada hMiitary
saiary Package account with allits special features.

4. Since | am presently posted at /s peing posted to i ;

request that my accouni should be transferred to Branch of BANK OF BARQDA
tor ease of operationr.

Yours faithfully,

Name ) Date:

Address: _ Ploce: _

{with Rank und Decoration/ Address)
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Annexure-4
The Branch Manager

Bank of Baroda

Branch

Cear $ir,

BARODA MILITARY SALARY PACKAGE - REQUEST FOR ISSUANCE OF NO QOBJECTION CERTIFICATE
TO TRANSFEK SALARY FROM BANK OF BARODA TO ANQTHER BANK

1- | maintain « salary SB account with your branch and the account number is
. | am presently employed as_
with Indian Navy and my Personal Number is_
address is

My present

2- | request you to issue me a No Dues Certificate as | desire o change my salary bank from
where | draw my monthly salary.

3-  Iri the event of failure to issue the NOC within 72 hours, | will assume that BANK OF BARODA
has ne dues and will be at liberty to change my salary account from BANK OF BARODA fo
another Bank,

Yours faithfully,

Name : Date:

Address: _ _. Place: _

(with Rank und Decoration/ Address)

7o be submil-ed to the Bank in duplicate and ackrnowledgement cbtained from the Branch
Manager/ Autnorised signatory of BANC OF BARODA on the second copy, duly starmrped
3 including date of receipt by the Bank and signature numiber of the Ban< signatory.

Sawe 11127
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Annexure-5
The Branch Manager
Bank of Baroda

3ranch

Cear S,
BARODA MILITARY SALARY PACKAGE REQUEST FOR OVERDRAFT FACILITY
i | am rnaintaining a Saving Bank account No. with your branch
and my employee Number is _ . At my request, you have agreed o grant me
an overdraft limit (facility} of Rs.
{Rupees

‘onlyl which is aporoximately as per the
features of BARODA MILITARY SALARY PACKAGE. | am enc.osing pnoiocopy of my salary slips
tor your ready reference. 1 have represented to you that the said loan is reguired to meet my
urgent personai/domestic expenses.

-~

Z. Ir consideration of your granting me the above facility, | undertake to iguidate the
oulstanding in the facility with interest from my next salary {ies) within a period of six months fror
the date of sanction of the faclity. | also undertake and agree fo pay interest far the above
facility, at the rare applicable to clean overdraftie. % above BRLLR fioating, currently

p.a. with morthly rests. | aiso agree that the saia rate of interest shali underge cnange
fram fime tao time os appicable to an overdraft account.

3 | undertake ic repay the facility with interest in such installmerts as mentioned above
and fo faciitate sucn repayment, | hereby authorize yeu to deduct such amount as may be
required from my aoove account. In case, my salary is 1cs cradited to the above account ‘or
any reason whatsoever, | undertake to pay the monthty ristallment witr interest on or hefore the
due date.

Yours faithfully,

Witness: . Name
Address:

Name:

Date

caea 12 27
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THE NEW INDIA ASSURANCE CO LTD
New Indig Cenire, 4 Floor,

17-4, Cooperage Road,
MuUmMkbai-40000 |
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Annexure - &

Accndent 'F;éiicy Clqi'ﬁ; \Forrﬁu '

GROUP PERSONAL ACCIDENT - CLAIM FORM

lssuance of this form is not to be taken as an admission of liability

i_F;olicy |

‘ Claim No.:

;-Claim ln‘r[moﬂon'l-\l?' !”

‘_Do‘re of Claim RegisTroTion:'%

;_Folicy No.

I Peolicy Period -

! [ Name of the Salary account holder [Deceased)

(il Salary Account No. with BOB

| [ii) Name of BOB Branch

livi Code No. ¢’ BOB Branch

i [v} Name of Claimarnt

i qvit Address of Ciaimant

i [Complete address with Pin code}

~ {vil]  Details of the accident
e ——

a. Date of Accicaent.

| b Time of Accident:

. Place of Acciden®:

i a. Date of Death:
l -

e, Cloim Amount:

| ;‘ Wwe hereby declare that the foregoing statements made b\/’me
We have not affempted to conceal from the Company aaything wi

acguainted and that f 1 / We have made or
make any false or fraudulent staterment or

my/our right 1o compensation forfeited. | am/ We cre w

Company a statutory Declaration of the wh
made in cornection wiih this claim.

Signature of Claimant
Full Name of Claimant:
. E Mail of Claimant Signing Above:!
Mobile quber of Claimant Signing Above:

L]

/us are true in ail respects, that
th which it cugnt to be maae
in any further ceclaration the Company may reguire shail
ntrue avermeni whatever, the Claim shail be void and
iing if required, to make and provide o the
ole of the foregoing statement or of any other statement

U

b
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" Claim Infimation Letter
D.o.‘r.e-:
The Manager,

Group Personal Accident Claim Intimation Form
To be submitted for claiming Personat Accident Insurance on Baroda Military Salary Package
Account Holders of Bank of Baroda
(Accidental Death/ Permanent Total Disability / Partial Disability Cover)
lssuance of this format for intimation of a claim is not 1o be taken as an admission of liaplity.
{To be submitted fo Insurance Company within 90 days from the date of Accident)

Dear Sir/ Madam,

This is to certify 1ot M/ MS... e e {Account holder Name},
(Salary Account NO.......coooiiiiiiim e s } holds an acive and cperative
account with GUr BOB Branch ..o v sy e eserirne e (Bank Branch details)

Please find the claim intimation details as mentioned beicw under Pelicy no.
(i) Name of deceased account holder: ... e
(i1} Salary account NUMIBDEI L. b
(/i) Date OF ACTIFENE 1uuriire it
(iv) Date of Death (In case of a death claim): ...
(V) Place of GCCIAeNt: ..
{vi) Details of GECIAONE: 1.iooe i
{vii} Name of Brunch and their Code: ...
{viii) Name of Organisalion: ...
(ix) Personal / FOrce NUMBEI oo it s

Request you to lock into the matter and seftle the claim on priority.

Regards

AUTHORISED SIGNATORY

Bank of Barodda

141727
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Annexure 8

Checklist for Claim Intiméliaﬁuﬁﬁ case of Accidental Death

The Manager,

THE NEW INDIA ASSURANCE CO LTD
New India Centre, 4 Floar,

17-A, Cooperage Road,
Mumbai-400001

sub: Claim intimation under M/s Bank of Bareda Group Personal Accident Policy No:

Respected Sir,

Enclosed plecse find the following documenrts {ticked Y1 for doing needful for settlement of

ciairm.
SN | Document for Ac\,ldentol Death Claim | YN J
1 _:_CI_anT:a-rh duly compleied and signed o o " B '
.2 | Original Death Cerfificate ( -
3 Original or Cettified copy of FIR, Panchnama/ '.nquest Panchnamc/ Hospital I l
Report ! —l
4 | Original or Certified Copy of Post Morfem Report along with Chemical T
i Andlysis/FSL Reports {wherever c:pphcoblel
] Copy of Aaahaar Card of Account holder and nominee or cm\,r other
officially/legay Valid 1D proof :
4 | Declaration from 8ank Home Brancn, where account is opéﬁed J opented. i
duly signed by authcrized signatory and bank stamp. |
P 7 Deciarafion fram Bank specifying that the Account nhalder is through Baroda :
wilitary Salary Package SB account and Baroda Military Salary Package Pension
SB Account from Indian Navy
8 Brief D"scnpr or o* The .nmdem;‘Acc wdent I
9 | % the Documens are in Regmnd Longtoge then *ransiation of o;fi-gjinol o o
documents i
10 | NEFT details of the claimant cerlified by the claimant's bank -

11

Other Suitable document to prove Legal heirs {Applicable in case if claimant is '

not a nomines/loint account holder as per Bank's record)

Thanking you

=
o
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Annexure ¢

Date:

T,

The Manager,

THE NEW INDIA ASSURANCE CO LTD

New India Centre, 4t Floor,

17-A, Coopergne Road,

MUMbai-400001

Sub: Claim intimation under M/s Bank of Baroda Group Personal Accident Policy No:

Respected 3ir,

£n-losed please find the following documents (ticked v) for doing needful for settlement of
ciaim.

| sn | Document for Permanent Total Disability ' ] Y/N
|[_'1\ | Claim Form duly completed and sigred

' 2 Discharge card along with case histery confirmation therein duration &

‘ . percentage of disability duly certifed by the concerned/treating Physician/

|

!

| Surgeon
| 3 _!PI_ATI-I_i_h_\jés%ig-ét-ilcﬁr% reoorTm originc_:'i'}:é-bies" thereof in respect of tests has

! undergone pertaining 1o accident .
4 | Copy of Aadhaar Card of Account holder and nom_iﬁéédb?‘d_n”y_é:ih'ér' S !
» - officially/legally Valid ID procf '

5 | Declaration from Bank Home Branch, where account is opened / opearated,
I. , duly signed by authorized signatory and bank stamp. ‘
- & | Declaration from Bank specifying that the Account holder s thirough Baroda
- Military Salary Package SB account and Baroda Miiitary Satary Package Pension
+ 3B Account from indian Navy

~7  Brief Description of the Incident/Accident

f Lo . - . N . I . .
i 8 ' if the Documents are in Regionai Laaguage, then translation of origing
- documents

g NEFT details of the claimant certfified by the claimant's bank

: 10 Other Suitable documen: fo prove Legal heirs (Applicaple in case it claimant is

not a nominee/Joint account holder as per Bank's record

Thanking you

16127
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Annexure- 10

" Checklist for Claim Intimation (In case of Air Accident Cover)

.Dr.:f.re:. o

To.

The Manager,

THE NEW INDIA ASSURANCE CO LD
New India centre, 4th Foor,

17-A, Coopergae Road.
Mumbai-400001

sub: Claim intimation under M/s Bank of Baroda Group Personal Accident Pelicy No:
respected Sir,

Enclosed please find the following documents {ticked ~] for doing neeaful for settiement of
claim.

@ Document for Accidental Death Claim | YN
ol | Claimn Form du1y completed and 5|gned
T ' Original Death Certificate ,
' | Originai or Certified copy of FIR, Panchnama/ Inquest Ponchmmof Hospital |
I Report '
4 | Criginal or Certified Copy of Post Mortem Repor1 along with Cbermcol i
| Anolysrsf“L Reports [wherever applicable) '
5 Copy of Aadhar Card of Account holder and nominze of ony other
| | officialiy/legally Valid 1D proof

[yl

(%)

) Declaration from Bank Home 3ranch, whare account is opened opermed '
L | duly sigred by authorized signatory and & bank stamg.

7 Declaration from Bank spemf\,mg tnat rhe Account holder is Throuqr1 Baroda

‘ ‘ Military Saiary Package SB account and Baroda Military Salary Packags Pensicn |
"SR Accourt from Indian Navy

| 8 | Brief Description of the Incident/ Accident |

| 9 1§ the Documents are in Regional Language, then translation of orlgmo\
} documents
Nt:FT oetoﬂs o. the clou‘nont cerhfled by the clmmom 5 bOﬂK

1L

o

.

, Other Suitable document 10 prove Legoi neirs [Apphcoble in cose if r::cnmon’r is |

| ‘ not a neminee/Joint account holder as per Bank's recerd) |
L ) !

Tnanking you
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Annexure 11

EI)OTe“:

To.,

The Manager,

THE NEW INDIA ASSURANCE CO LID
New India Centre, 4 Floor,

17-A, Cooperage Rocad,
Mimbai-400001

sub: Claim intimation under M/s Bank of Baroda Group Persanal Accident Policy No:

Respected Sir,

Enclosed please find the following documents [ticked V! for doing needtul for settlement of claim

| SN | Document for Accidental Death Claim - _ L __i_Y;’N_ i
|‘|—r Claim Form duly comple‘red and zsigned - __ _ _ ' | _}
| 2 | Original Death Certificate o
3 Original o7 Certified copy of FIR, Panchnoma/ Inguest Fanchnama/ Hospital |
|| repor I
v4 Oiiginal or Certified Copy of Post Mortem Report olomg ‘with Chemical |
| | Analysis/FSL Reports [wherever applicabie) _
5  Copy of Aadhaar Card of Acccunt holder and nominee or any other | ' |
officially/leyaliy VG|Id D proof '
6  Deciaration frorm Bank Home Branch, where account is opened / operated, ‘
duly signed by authorized signatory and bank stamp.
-7 ¢ Decloration frem Bank specifying that the Account holderis through Boroda [
: Milisary Satary Package SB account and Baroda miitary Saiary Pockage Pension
| 8B Account from Indian Navy i
Brief Des:r'phon of the Incident/Accident ' |
': If the Documents are in Regional Language, then franslation of ongmol - :l
documents ‘
10 | NEFT detais of the claimant cerfitied by the c:lcumom s bank _ :
11 sirth Cerfficate/Date of birth proof of gir child _ o
12 | Document showmg relationship with deceased Accou r‘t hoaer ’
13

Other Suitable document to prove Legal heirs (Appicable in case it claimant s
not a namines/ Joint account holder as per Bank's record

r

Thanking you
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Annexure 12

Checkiist for Claim Infimation (In case of Higher Education Cover)
Do‘Te: -
To.
The Manager,
THE NEW INDIA ASSURANCE CO LTD
New tndia Centre, 4'h Floor,

17-A, Cooperage Road,
rMumbai-40000 1

Sub: Claim intimation under M/s Bank of Baroda Group Personal Accident Policy No:

Respactad Sir,

Enclosec please find the following documents (ticked V) for doing needful for settlement of claim

SN | Document for Accidental Death Claim

YN

Clagim Form cluly complévted and signed

Criginal Death Certificate

| r2]—

Criginal or Certified copy of FIR, Panchnama/ Inguest Panchncmay Hospital
' Repor

4 | Orginal or Certified Copy of Post Morttem Report along with Chemical
Analysis/FSL Reports (wherever applicable)

3 Ceopy of Aadhaar Card of Account holder and nominee or any o*‘Her
officiny/legaiy Valid 1B proof

|
4 : Declaration from Bank Home Branch, where account is cpenea / operated,
bduy signed by autherized signatory and bank sTc::mp

|

! Declaration frorn Sank specifying that the Account hoder is through Barocda

" SB Accoun’r from Indian Navy

' Militory Salary Package SR account and Baroda Military Salary Packeges Pension

'8 Brief Descnphon of the theident/Accident o

? if the Documents are in Regional Lcmguoge then transiat :on or ongmol
documents

10 NEFT details of the claimant certified by the claimant's bank

___l__]_ Birth Certificate of the child/children's

b1z Education fund: Higher Education {only Graduation)- Copy of admission

: i confirmation and certificate from educational institute stating details of full tirme
course in a recognized college in Inaia for Graduation along with duration of
coJdrse ond date of enrolment

Other Suitable cocument to prove Legal heirs (Applicabls in caze if claimant is

i
|
13 |
|
I rot a nocminee/Joint account helder as per Bank's record]

Thanking you
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Annexure 13

" Checklist for Claim Intimation {'lh case of TranSportq'ﬁ'c‘;‘ﬁ'o{ Dead Body)
Ddfé: '
To,
The Manager.
THE NEW INDIA ASSURANCE CO LTD
New India Centre, 4™ Foor,

17-A, Cooperage Road,
Mumbai-400001

Sub: Claim infimation under M/s Bank of Baroda Group Personal Accident Policy No:

Respected Sir,

Enciosed please find the following documents (ticked ] for doing neaaful for settement of

Lloim

SN Document for Acodemal DeoTh Claim

7N

1! Claim Form duly completed and signed

2 . QOriginal Death Certificate

3 | Orginal or Certified copy of FIR, Panchnama/ Inquest Panchnama/ Hospital
Report

4  Original or Cerfified Copy of Post Mortem Report along with Chemical
. Analysis/FSL Reports {wherever applicable]

5 Cooy of Aadhar Card of Account holder and nomines or ary other
officiaily/legally Valid 1D proof

&  Declaration from Bank Home Branch. where account is opened / operofed
| duly signed by autherized signatory and bang stamp.

Declaration frem Bank specifying that the Account holder s thr ough Baroda
Military Salary Package $B account and Baroda Military Salary Package Pensien |
SB Account from Indian Navy '

|

8 Bnef Sescription of the inade*’m’AcmdenT

If the Cocuments are in Regionai Language, then transiafion of o g.rw
‘ cdocuments

10 | NEFT detals of the claimant certified by the clomorﬁ s pank !

e — 4 -

11 Original Cash-mermas for the expenses incurred for franspor ation of account
. holder bady to his/her city of rasidence

12 l Docurment ehcmng the norma plor“e of residence of the deceased covered

__..1I under the policy issued. Eg.. Certified copy of electricity bill, telephone bill, erc.

13 Other Suitable documen: to prove Legal heirs [Applicakle in case f claimant is |

not a nominee/Joint account hoider as per Bank's record)

Thanking you

-~ 20127
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Annexure 14

B C.-t;eciz'i'ist' tor C'Iairf{-lﬁt'i;iﬁai-i'bn (ln é-d's-embf Cost of picsﬁc surgery/ Burn)
Dofé: .

To,

The Manager,

THE NEW INDIA ASSURANCE CO LTD
New India Canire, 4" Floor,

17-A, Cooperage Road,
Murmbai-400001

sub: Claim intimation under M/s Bank of Baroda Group Personal Accident Policy No:
Respected Sir,

Enclosed please find the following documents (ticked ) for doing needful for settlement of

cloim
SN Documeni for Accidental Death Claim L _ ]
} 1 Cloum Form duly comple'fed and signed ) i

|2 | Original Death Certificale o

I 3, Originat or Certified copy of FIR, Panchnama/ Inguest Panchnama/ Hospilal i
| Repor.

bd Driginal Gl or Cer‘nﬁed Copy v of Fost Mortem Report arong with Chemical I
| Analysis/FSL Reports (wherever applicable)

T
|
1

1

Copy of Aadhar Card of Account holder and nominee or ony nfmr '
officiay/legally Valid 1D proof ’

1

6 Declaration from Bank Home Branch, where account is opened f operm?d
duiy signed by authorized signatory and bank stamp.

7 Declaration from Bank specifying that the Account holder is through Baroda |
i Milirary Saiary Package $B account and Baroda Military Saiary Package
Pension SB Account from Indian Navy

'8 _Br|ef Description of the Incident/Accident
? f the Documents are in Regional Language, then translation of ongmol
documents i

10 | NEFT details of the claimant certified by the claimant's bank
11 ' Treaiing doctor's/ Surgeon Cemﬂcme

P2 Or|gm0| D|schorge Summory containing cill relevant oﬁfo.is

13 | Al original bills and their receiols

14 . Copies of ol reports and prescriptions.
15 | First Dre‘crp‘nonf consultohon letter from the Doch
16 Ongmol Money Receipt duly 5|gned with revenue s: r:mp

. - |
7| Other Suirable document to prove Legal heirs [Applicable ir case if claimant

'| is not o nominee/Joint account holder as per Bank's recora] i

[R—

Thanking you

g 21 27




By Ga5 s &SGT

Bank of Baroda
g = |

Annexure 15

e

- NEFT Form For GroupPersonoI Accndent Iti:’.u'runé.e (.T._‘; be submitted by the claimant only)

THE NEW IND1A ASSURANCE CO LD,
New India cenire, 4™ Floor,

17-A, Coopergas Road,
rMurmnbai-400C001

Sir,

I/wWe furnish below details of my/our bank account 1o ba used for effecting payments due to
us by NEFT/RTGS L
"1 | o T 7 Registration for NEFT/RTGS payments
! ; Em?ofﬁé_(%-i'mqnt T |

| ' (Account Holder) | _ _ o
. FCategory I Group Persoral Accident Insurance [Death/PTD} ‘

| | | clair / Baroda Miitary Salary Package Aczount

‘ | Holders |
i | Policy Number !
l . Policy Period - |

| I Claim number , it any , provided _ |
. | {(policyholders only} I
‘ " Permanent Address ,

| Address for Communicahion !
2. Bank Account Defails for NEFT/RTGS !

mme of account Holder/Claimant ' ' T
, Bank Name ’ !

[ Bank Branch Name

-

I_chk Branch Address : ) . J
| MICR Code o _ _i
. Full Bank Account No. {for NEFT) | ]
. [Fsc code | ]

slease altach a copy of a cancelled chegue leaf or Photo copy of the first page of the Bank
Pass Bock containing the name of account holder, Bank account number, IFSC code. Please
verity the detafis with your bank before submitting.

I/We hereby aeclare that the particuiars given above are correct and express my/four willingness
1o receive credit of claim proceeds through the mode indicated above. Nofwithstanding
my/our choice of mode, The New India Assurance Co. Lid reserves the right 1o issue a
chegue/credit the account in the mode that may seem fit. I/We would not hold New India
Assurance Co. Lid. responsible if the fransaction is delayed or not effected ot oll or credited io
anincorect account for the reasons of incomplete/incorrect informaticn.

Certified that the Bank Accouri Details menrnoned

signature of the Applizant {Claimant) under item 2 above is corect.

Flace:
Date:

\ Sign of Authorised Signatory of Bank/ Branch with seal and date

EL G 22 l 27
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Annexure 16

STATEMENT
SrNe ! Feotures | Bank of Baroda
R Direct employee of the Organization and salary
] Eligibility should be credited in the account
2 Minimum Balance Nil e
3 Life Time Account No Available N
4 ATM Cum Debit Card Lifetime Free VISA FPlatinum Debit Card.
Additional Free SELECT Variant of Rupay Debii card
for Senior officials. (Additional Rs.10 Lakh Personal
Accident Insurance cover under SELECT Delbit
e Card) _
Transactions at ATM Free unlimited at all Bank ATM i
Internet Banking Free
7 Transactions at Non Home
branches Free unlimited . ) _
8 Transfer of Funds between same
Bank Branches free unlimited
7 ChequeBook _ Free unlimited I
10 Draft Bankers cheque at Same !
Bank locations Free unlimied

b Draft cpplied for by Nepali

i Gorkha Soldiers of Indian Navy
for Bonafide for family
Remittances, payable at Nepal
State Bank Ltd

Free unlimited

12 Nett Charges for Indo Nepal

. ___ltranscctions Free unlimited -
13 Satary Family Account Zero balance uccount available for spouse
14 Additional personal Accident

Death cover in Family Account
. lon’ Times Points Debit Card Not availcble

15 | RTGS/ NEFT (Online) RTGS/ NEFT free for online ang firough branches,
16 Locker Prefer Available
18 Utility Bill Payment Free through mabile barking and
19 | Auto Sweep Facility Availabie on request o

20 |» k . n , . ,
assboo m Passoook irtegrated with Bank's mobile banking

app
Passhook vpdating kiosks available in gl majer
location
Free of cost passbook updation in Bank
21 Interest concession cn personat
) Loans Nil o o
22 Overdraft facility Maximum upto Rs. 3.00 Lakhs
{Average of fwo months net salary credit]
.23 | Special Processing Fees on Auto
[ . Leans | 100% waiver L

Vaw s 23] 27
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v _24_—['%_tbmsmnce - TAvailoble at Special rates through our
' bancassurance channel L
25 | Tennure of Loan paximum 84 monihs
26 | Pre-payment Nit charges
27 | Pre Closure Charges | Nilchorges _
28 _Interest concession on car loans Concessmﬂ of 0.25% in appiicable RO of Aute Locm
! for the empioyee who has availed Home Loan from
| Bank of Baroda
29 Interest concession on two
| wheeler loan Nil ]
30 Interest concessien on Education
| Loans B nil
Y Processing Charges on home
Lodn . 100% waiver |
32 Consumer Durable Loan On the Fly Debit cara - Pre-Approved Personal Loar
with easy EMI on swipe of Debi* Card at all major
- _ stores [Reliance Digital, Crema etc ] |
s 3 IanZstment Service (Mutual Facifity 1o invest online in mutual fund through
unds} mobile app.
Offine mode through branch channel also
| ) avoilable
34 Demat Account 100% waiver
36 ' Mobile Banking Free
37 Phune banking Free
38 Fixed / Recurring Deposit Facility of opening Fixed depaosit through
o ) maobile/rtemet banking enline.
3% | Credit Card Life time tree Credit Card subject to eligibility
criteria. Ditterent card variants based on salary
. band i
40 Forex Avaiiable L
41 Account Statement Avdilagie- Manthly or email or through brancn |
42 Third I’qrty Cash Transaction
! 43 Pension Account The account to be connnued as pension account
and PAl, PTD and PPD upto Rs. 40 Lakhs cover io be
i extended il the age of 70*
*on regulgr credit of pension funds |
44 New Pension System Available
45 | Wedglth ' B -
P RM with wealth managemen: advisory services for
Radiance Customers. Starts with a deposis
Relationship of Rs 10.00 lakhs
- QAB to be raise 1o Rs 56.0C lokh to continue in
Radiance progrurm.,
. —- Various discounts on service charges.
— Free Baroda World debit card with host of lifestyie
benefils.
-- Senlor Relationsh'p Manager to handle the
operationa: issues and ‘rvestment portfolio
| according 1o risk-profiing

Page 2427
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| Card-less cush withdrareal service from_aTMms |

‘ 75% Wo'i_\gi_é—h_i_s?ﬁonce'c_hc_ﬁ_ges for Gift/Travel |
Card i

47

Microsite

Mot availab'e

48

Saving Account Portability

available al all Branches

49

Accident leading to Permanent
Partial Disability & Permanent
Total Disability Benelit

Permanen* Totc! Disability up to Rs. 40 Lakhs
Permanent Partial Disability up to Rs. 20 Lakns

50

Add on cover (Applicable in
case of accidental death)

Rs. 50 Lakhs®

{On duty up fo Rs 50 Lakns & Off duty Rs 40 Lakhs)
“Maximum Personal Accident Insurance Cover
available is sither 10 fimes of gross annual income
" of account holder or any of the above mentioned
applicabe insurance Coverage, whichever is lgss.

51

Easy overdraft up to 02 months’
salary subject to min residual
service of 06 Months

| average of 'wo montns Net Salary credit]

I pMaximun it upte Rs. 3.00 Lakhs [Subject to

a2

Setting up of SIS

Available (Standing Instruction]

53

Home loan #

Home Loan ROl ranging between BRLLR to 8RLIR +
1% c.a. :

Special Scheme Baroda Home Lloan Advantage:
Home Loar linked with Savings Bank Account
-The Home Loan sanctioned will 0 linked with
* Saving Bang Account.
-The rate of interast applicanie on this SB account
will be Zero. .
Under the scheme, the borrower shail have 1the
option to depasit all his savings in the linked 5B
account to aval maximum benefit of interest in the
* Home Loan account.
i -Any credit available in the linked SB a/c af the end
of tne day will ke couned for credit in linked Fome
Loan accounrt, -Consequently, the norower will
get the benefit of interest amount reduction in tne
Home Loan aocount to the exient of daily
outstanding cradit baiance in the Savings Bank
account,
-The botrower wii remis the Equated Monthnly
i Installments (2hs) into the 'nked SB account.
-Recovery of EMI wilt be made by way of auto
recovery ‘rom . nked S5 account only.

54

Car loan ##

Carloan RO ranging Cesween BRLLR + Sirateg'c
Premiurn to BRLLR + Strategic Premium + 2% £.a.

55

56

! NOC for chclng';'é of Bankers

|
|
Available 3 1

';'.J*i’Accourd

| Free

57

Droft issue

Unlimited Free {No of free drafts per month with a
celling of Rs 50,000/- each) ‘

v 25027
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# Home Loan
Lv —
fLoan Amount Margin | LTV Raiio
Loans up ta Rs. 30 Lacs 10% 90%
Loons above Rs. 30 Lacs up to Rs.70 Lacs 20%, 0%, |
Loans above Rs. 75 Lacs 25% | 75% |

Note - GST. Stamp duly, Regisation charges. other documentation chorges and other expensas ike Life Insurance
premium eto. gre NOT incivded in the cost of house property to calcuicie margin £ LTV ratio.

Rate of Interest

CIBIL Cut off Score __ Rate of Interest ' Current RO,
| 760 and above ) yearBRLLR | 685 |
72510 759 ' yedr BRLLR + 0.25% 7.10"
67510724 | 1 year BRLIR + 1.00% 785 |
(-1] or (O] 1 year BRLLR + 0.25% 700 |
## CAR LOAN
LTV
'.Locm Amount”r_ Margin LTV Radic |
[Loans up to Rs. 100 Lacs 10% 90%

Rate of interes!

[CIBIL Cut off Score

Rate of Interest

__ Cuent ROI -

) 800 and above 1 year BELLR + SP + 0.25% 7.35
760 10 799 | year BRLLR + SP + 0.50% 760
72510753 | year BRLLR + §P + 1.00% 8.1C
- tlsto 724 1 year 3RULR + 5P+ 200% | g0
[-1j or (O} :
a) GMI Rs.40,000/- & above 1 year BRLLR + SP + 0.50% 7.35
! b} GMI less than Rs.40,000/- | 1 year BRLLR + 5P + 1.00% 8.35

Concessions:

a) Concession of 0.50% in rate of interest on Car Loans to those applicant/s who offer minimum
50% of Loan limit as fiquid collateral security e.q. Fixed Deposit of our Bark, NSC or LIC Policy.
b] Concessior of 3.25% in rate of interest on Car Laans to cur existing Home Loan borowers

who rnainian o good track record of repayment without any overdue.
Cizgse note tho! e Onay e Concessions A futiect 1o the condition tnaf opolicobie /21 showd nor foll beicw ' yeor

RELLR+ Strateqis Pressiom gt Qey instance.

Note;

Current BRLLR is 4.85 since 01.11.2020 and is subject to change
Risk Premium of 0.05% will remcin applicable as per extant guidelines for customers not

obtaining credit insurance cover

S 26127
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Annexure 17

Baroda Radiance — Premier Banking Services
(A joyful and memorable wealth creation journey)
The sun is.er excellent rppresemohon of what: Bonk of Baroda stangds-for, its far reaching rays

dispel darkness fo ifuminate everything they touch. Barada Radlanc'e 'medleS the auwrg and

brilliance of tHe Sur representing an exclusive, refiile: and client- centnc por?ner acddressing
composite financial requwemems of our elite clientele.

A Teom ‘of cerhﬁed and expenenced weolih mqpctgemem p:ofess '

ls will he1p you devise Q
=1




